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Summer Youth

Workforce Investment Act (WIA)

Grievance Procedure
Listed below is the contact information needed to file a grievance/complaint.  You may want to file a grievance/ complaint because you feel like:

· the rules of the Workforce Investment Act have been broken; 

· you have been discriminated against in the Workforce Investment Act program

· you have been treated unfairly at your job.

1. Grievance/complaints alleging violation of the Workforce Investment Act rules (non-criminal nature):

a. You may give your complaint informally to your Case Manger who will try to resolve the complaint.

If your grievance/complaint is about the Case Manager then send your complaint to:

Workforce Development Board of South Central Wisconsin, Inc.

EEO/AA officer

3591 Anderson Street, Suite 203

Madison, WI 53704

b. If you do not feel the problem has been resolved by your Case Manger, a formal written complaint can be filed with the Workforce Development Board of South Central Wisconsin, Inc.  (address above).  

2. Grievance/complaints alleging Discrimination (based on sex, national origin, age, etc.) may be filed with:




State of Wisconsin




Department of Workforce Development




Division of Workforce Solutions




Attn: Bill Franks




P.O. Box 7972




Madison, WI  53707




or directly with the U.S. Department of Labor:

Directorate of Civil Rights




Department of Labor




200 Constitution Ave., NW




Room N4123




Washington, D.C. 20210

3. Discrimination based on Fair Employment Statutes: Grievance/complaints alleging a violation of fair employment, s.111.31-111.395 stats, must be filed with the Department of Workforce Development Equal Rights Division within 300 days after the alleged discrimination took place.

4. Grievance/complaints alleging criminal violation of the Workforce Investment Act or regulations should be filed directly to the U.S. Office of the Inspector General.

If you need assistance, call the Workforce Development Board of South Central Wisconsin, Inc. at 
(608) 249-9001.

HOW TO FILE A GRIEVANCE/COMPLAINT
Step 1:  All attempts should be made by the complaining party to resolve the problem through informal procedures with your Case Manager. If you are not satisfied with the resolution, then you can file a formal written grievance/complaint with the Workforce Development Board of South Central Wisconsin, Inc.  The address is:

Workforce Development Board of South Central Wisconsin, Inc.

EEO/AA officer

3591 Anderson Street, Suite 203

Madison, WI 53704

Step 2:  The EEO/AA officer then determines whether or not to accept the formal grievance/complaint based on whether

a. the grievance/complaint is about violation of WIA federal or state laws or statutes,

b. it is filed in the proper jurisdiction, and

c. all local level procedures for resolution have been exhausted.

Step 3:  Within 30 days of receipt of the formal grievance/complaint, the EEO/AA officer must

a. return the grievance/complaint to an informal resolution level if determined that adequate informal resolution has not occurred,

b. rule that the grievance/complaint does not constitute a violation of the WIA, or

c. conduct a hearing to review the grievance/complaint.

Step 4:  Within 60 days of receipt of the formal grievance/complaint, the EEO/AA officer must issue a decision to the complainant and inform the complainant of what they can do if the decision is not satisfactory.  If the complainant is not satisfied with the decision rendered by the EEO/AA officer, the complainant may file within 10 calendar days after the complainant received the decision directly to the State of Wisconsin Department of Workforce Development/Division of Workforce Solutions.  Their address is:



State of Wisconsin 



Department of Workforce Development



Division of Workforce Solutions, Attn:  Bill Franks


P.O. Box 7972



Madison, WI   53707

Note:  If the complainant did not receive a decision, the complainant may file the appeal within 15 calendar days after the decision was due to the State of Wisconsin Department of Workforce Development/Division of Workforce Solutions.  Their address is:



State of Wisconsin 



Department of Workforce Development



Division of Workforce Solutions, Attn:  Bill Franks


P.O. Box 7972



Madison, WI   53707

I have been notified of my right to nondiscrimination and equal opportunity and the method to seek resolution of an alleged violation of my rights as a participant or employee of a program funded under the Workforce Investment Act and State of Wisconsin Applicable Statutes.

Participant Signature: _________________________________________Date:






Parent/Guardian Signature: _____________________________________Date:






(If under 18)
· Participant’s copy


· WIA file copy
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